
 SPECIFICATION OF SURVEY ATTENDANCE AND ADVANTAGES 
 (ELA B2C ADVANTAGES) 

 1. SUBJECT 

 Th�s Spec�f�cat�on regulates the terms and cond�t�ons of part�c�pat�on �n the survey conducted 
 by Ela Hosp�tal�ty Tour�sm and Hotel Management Inc. (formerly known as Aktay Hotel 
 Enterpr�ses Inc., here�nafter referred to as “Hotel”) and the advantages offered to 
 part�c�pants upon fulf�ll�ng the spec�f�ed cr�ter�a. 

 2. SCOPE 

 The “Part�c�pant,” who agrees to the terms of th�s Spec�f�cat�on and fulf�lls the stated 
 cond�t�ons, must be a natural person over the age of 18 and make a reservat�on through the 
 Ela Excellence Resort Belek Call Center for a stay at the Ela Excellence Resort Belek fac�l�ty 
 dur�ng Apr�l, May, or June 2025. 

 Part�c�pants who complete the survey by answer�ng all quest�ons fully by March 31, 2025, 
 w�ll rece�ve a d�g�tal code. Th�s code must be used dur�ng reservat�ons made v�a the Hotel’s 
 Call Center to benef�t from the outl�ned advantages. 

 The benef�ts granted are non-transferable, cannot be exchanged for monetary value, and 
 cannot be transferred to th�rd part�es. 

 3. SURVEY STUDY 

 Part�c�pat�on �n the survey, wh�ch w�ll be ava�lable for reservat�ons made v�a the Ela 
 Excellence Resort Belek Call Center (444 1 352), �s opt�onal. However, to ga�n access to the 
 benef�ts, the survey must be fully completed, and a d�g�tal code must be obta�ned by March 
 31, 2025. 

 The survey l�nk w�ll be deact�vated after March 31, 2025. Part�c�pants who fa�l to complete 
 the survey by th�s deadl�ne w�ll not be el�g�ble for the advantages. The Hotel reserves the 
 r�ght to change or term�nate the cond�t�ons of the survey and benef�ts program. 

 4. ADVANTAGES RECOGNIZED BY THE HOTEL 

 Part�c�pants who fulf�ll the cond�t�ons outl�ned �n th�s Spec�f�cat�on w�ll rece�ve the follow�ng 
 benef�ts: 

 1.  LovEla Gold Membersh�p:  All el�g�ble Part�c�pants  w�ll be granted a LovEla Gold 
 Membersh�p. 



 2.  D�scount on Accommodat�on:  Part�c�pants w�ll rece�ve a 5% d�scount on 
 accommodat�on fees for reservat�ons made v�a the Call Center for stays �n Apr�l, May, 
 or June 2025, prov�ded the reservat�on �s made by March 31, 2025. 

 3.  Add�t�onal Benef�ts for Apr�l, May, or June 2025 Stays: 

 ○  Free Transfer Serv�ce. 

 ○  Spa or A La Carte D�n�ng Pr�v�leges: 

 ■  Part�c�pants can choose e�ther a free spa serv�ce  or a free d�nner 
 at one of the A La Carte Restaurants w�th�n the Hotel. Both 
 pr�v�leges cannot be ut�l�zed s�multaneously. The cho�ce �s subject 
 to ava�lab�l�ty. 

 4.  Deta�ls of A La Carte D�n�ng and Spa Pr�v�leges: 

 ○  A La Carte D�n�ng: 

 ■  Part�c�pants select�ng th�s benef�t are ent�tled  to a free d�nner at 
 one of the A La Carte Restaurants dur�ng the�r stay. Reservat�ons 
 are subject to ava�lab�l�ty, and the Hotel may suggest alternat�ves �f 
 the requested date �s unava�lable. 

 ○  Spa Serv�ce: 

 ■  Part�c�pants opt�ng for th�s benef�t are ent�tled  to a one-t�me, free 
 30-m�nute Swed�sh Massage or Class�c Massage dur�ng the�r stay. 
 Reservat�ons are subject to ava�lab�l�ty, and the Hotel may propose 
 alternat�ves �f the requested date �s unava�lable. 

 All benef�ts must be ut�l�zed dur�ng stays �n Apr�l, May, or June 2025. 

 5.  GENERAL TERMS 

 6.  The advantages spec�f�ed �n th�s Spec�f�cat�on  are prov�ded exclus�vely to 
 �nd�v�duals over the age of 18. Legal ent�t�es, groups, or assoc�at�ons are 
 excluded. 

 1.  D�g�tal codes are un�que and non-transferable. They cannot be shared or reused for 
 mult�ple reservat�ons. 

 2.  Benef�ts cannot be comb�ned w�th other offers or transferred to other �nd�v�duals. 
 3.  The benef�ts are only val�d for stays at Ela Excellence Resort Belek dur�ng Apr�l, May, 

 and June 2025. Unused benef�ts w�ll exp�re after June 30, 2025. 
 4.  The Hotel reserves the r�ght to: 

 ○  Un�laterally amend the terms of the Spec�f�cat�on  or term�nate the 
 program at any t�me. 



 ○  Reject cla�ms or d�sputes ar�s�ng from changes made to th�s Spec�f�cat�on. 

 5.  In cases of non-compl�ance w�th the terms, the Hotel may term�nate the Part�c�pant’s 
 r�ghts w�thout l�ab�l�ty or not�ce. 

 6. DIGITAL CODE AND NOTIFICATIONS 

 Part�c�pants complet�ng the survey w�ll rece�ve a personal�zed d�g�tal code, wh�ch 
 must be safeguarded to prevent unauthor�zed use. The Hotel �s not l�able for m�suse 
 of the d�g�tal code. 

 1.  Not�f�cat�ons related to th�s Spec�f�cat�on w�ll be made through the Ela Resort App, 
 webs�te (https://www.elahotels.com), or ema�l. Part�c�pants are respons�ble for 
 keep�ng the�r contact �nformat�on up to date and mon�tor�ng not�f�cat�ons. 

 2.  The Hotel �s not respons�ble for damages ar�s�ng from m�ssed not�f�cat�ons. 

 7. TERMINATION 

 The Hotel reserves the r�ght to term�nate the Part�c�pant’s r�ghts or cancel the�r reservat�ons 
 �n the follow�ng cases: 

 ●  V�olat�on of th�s Spec�f�cat�on’s terms or  the Accommodat�on Agreement. 

 ●  M�srepresentat�on of �nformat�on. 

 ●  Verbal or phys�cal m�sconduct, �llegal act�v�t�es,  or d�srupt�on of Hotel operat�ons. 

 The Hotel may seek compensat�on for damages �ncurred due to Part�c�pant m�sconduct. 

 8. PERSONAL DATA 

 By part�c�pat�ng �n the survey, Part�c�pants consent to the use of the�r personal data w�th�n 
 the scope of th�s Spec�f�cat�on. Data may be shared w�th operat�onal partners �n compl�ance 
 w�th GDPR and other appl�cable laws. Deta�ls are outl�ned �n the Personal Data Protect�on 
 Law (KVKK) D�sclosure and Expl�c�t Consent Texts, wh�ch Part�c�pants must approve dur�ng 
 the reservat�on process. 

 9. DISPUTE RESOLUTION 



 Th�s Spec�f�cat�on �s governed by the laws of the Republ�c of Turkey. The Ser�k Courts and 
 Enforcement Off�ces shall have jur�sd�ct�on for d�spute resolut�on. The Hotel reserves the 
 r�ght to f�le lawsu�ts �n other competent courts as perm�tted by law. 

 Th�s Spec�f�cat�on �s effect�ve as of December 2, 2024. 


